
WARRANTY
LINK® MORTUARY EQUIPMENT

Note: All New Products MUST be Registered at the Time of Purchase or the In-Service date.

What Is Covered

This warranty covers any defects in materials or 
manufacture. This warranty does not cover ordinary 
wear and tear, routine maintenance, or damage 
caused by alteration or improper installation, use, 
or maintenance of the product. 

How Long Coverage Lasts

For major components, this warranty runs for one (1) 
year from the date the product was sold to its original 
enduser (the “Sale Date”) or 15,000 miles, whichever 
occurs first. Major components are mounting brackets, 
frame, actuator, etc.

What Link Will Do

Link will repair or replace any product that 
conforms to this warranty. 

Owner & Installer Responsibilities
and Specific Warranty & Labor Provisions 

SEE BELOW or Refer to Installation or Owner’s Manuals                                                                                                  

How To Get Warranty Service

Call Link Customer Service at 1-800-248-3057; you may 
also take the product to any authorized Link distributor or 
dealer.  You will be responsible for removing the product 
from the vehicle and shipping it to Link at your expense. 
You must submit documentation of the date and vehicle 
mileage when the Product was sold to its original end-
user and the vehicle’s current mileage.

Exclusions and Limitations

• Link will not be responsible for incidental or 
consequential damages, including loss of use or profits.

• LINK DISCLAIMS ANY WARRANTY OF 
MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE.

• This warranty does not apply if the Product is used 
with accessories not approved by Link or when other 
than Link Genuine Replacement Parts have been 
installed on the Product.

• Link does not warrant accessories supplied by Link 
that bear the name of another company.

• Link reserves the right to provide refurbished parts in 
response to a warranty claim.

• Parts supplied in response to a claim are warranted 
only for the remainder of the original warranty period.

• Link is not responsible for optional configurations or 
equipment that restrict the installation of this product.

Link Manufacturing, Ltd.
223 15th St. NE
Sioux Center, IA 51250-2120
1-800-248-3057
1-712-722-4874
www.linkmortuaryequipment.com

IMPORTANT
Installer complete card and return 
to Link Mfg., Ltd.

QUESTIONS
Call 1-800-248-3057

CHECKLIST
 Fill out card completely

 Mail immediately to ensure 
 accurate warranty processing.

Installer:
_________________________________________________

Installer Address:
_________________________________________________

City / State / Zip:
_________________________________________________

Phone / Email:
_________________________________________________

Owner:
_________________________________________________

Owner Address:
_________________________________________________

City / State / Zip:
_________________________________________________

Phone / Email:
_________________________________________________

WARRANTY REGISTRATION CARD
(INFORMATION BELOW MUST BE COMPLETED IN ITS ENTIRETY)

21450999
LINK MORTUARY EQUIP
7/1/2023

Product:  Model:  VIN Number:
______________________________   ________________________   ________________________________________

Serial Number

Date of Purchase or Install:  Mileage:  Application:
______________________________   ________________________   ________________________________________


